Felicity Smoak
Dahloneoa. GA 30532 felicity.smoak@gmail.com | 706-429-1221

Zi4 . Tz cOn svinternship position with Fiserv

EDUCATION

Bachelor of Business. Adminigtration, Computer Iniiormatlon,Sngms LTI, Expected May 20XX
i‘?ﬁ.‘li!b.()i;l}lgﬁih ) Jahlonega {38 Noniv GPA: 3.6/4.0
Honors: ™ 7 ™ - Academic Honor Society, President’s List-2 semesters, Dean’s List-3 semesters

EXPERIENCE. .

i) £ s il , Atlanta, GA May 20XX - Present

Installed, configured, and maintained computer hardware, including PCs, laptops, laserjet and inkjet printers, handheld
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Handled 100% of assiened customer calls within a 24-hour period during internship period
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Sales Associate, Kohl’s Department Store, Gainesville. GA. .
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Intern, City Plumbmg & Electric Supply, mmlemmllmeimﬁﬁm June 20XX - Aug. 20X X.,
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Student Assistant, Office of Student Involvement, UNG, D2k

Jap. 20X X+ May 20XX

Published 30 events in Campus Groups, an on-line campus community platform, to increase awareness of events

PROJECTS
Network and Infrastructure, UNG Spring 2020

Demonst infras st ices j pcludingl_TIL_angiCOBlT_ ,



mailto:felicity.smoak@gmail.com

